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Founded in 1946, Church World Service is the

relief, development, and refugee assistance

ministry of 36 Protestant, Orthodox and Anglican

denominations in the United States. Linked with

local partners in more than 80 countries, Church

World Service works worldwide to meet human

needs and foster self-reliance for all who struggle

with poverty and hunger.

““ WWee  ccoonnssiiddeerreedd  oouurr  ffiirrsstt  tthhrreeee  yyeeaarrss  uussiinngg

KK iinntteerraa ’’ss  oonnlliinnee  tteecchhnnoollooggyy  ttoo  bbee  aa  ppiilloott

pp rr oo gg rr aa mm   tt oo  sseeee  ii ff   tthhiiss   oopptt iioonn  ww oouulldd  bb ee

eennggaaggiinngg  ttoo  oouurr  ddoonnoorrss  aanndd  eennhhaannccee  oouurr

CCRROOPP  HHUUNNGGEERR  WWAALLKK  iinnccoommee.. WWee  ddiidd  lliittttllee  ttoo

eennccoouurraaggee  wwaallkkeerrss  aanndd  ssppoonnssoorrss  ttoo  mmaakkee  tthhee

mmoosstt  ooff  tthhiiss  wwaa yy  ooff  ggiivviinngg,, yyeett  wwee  ssttiillll  nneeaarrllyy

ddoouubblleedd  oouurr  oonnlliinnee  iinnccoommee  eeaacchh  yyeeaarr.. ””

––  TTeerrrryy  AAlllleenn,, DDiirreeccttoorr  ooff  CCoommmmuunniittyy  FFuunnddrraaiissiinngg
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Kintera provides innovative software solutions to help organizations

deliver The Giving Experience™ to donors online - including giving

convenience, financial transparency, feedback about the social

impact of their gifts, and a sense of belonging and appreciation.
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CCHHUURRCCHH  WWOORRLLDD  SSEERRVVIICCEE  RREEAALLIIZZEESS  
YYEEAARR--TTOO--YYEEAARR  OONNLLIINNEE  FFUUNNDDRRAAIISSIINNGG  SSUUCCCCEESSSS  
Every fall, tens of thousands of Americans put their hearts and soles in motion
by participating in the annual CROP HUNGER WALK to help end hunger around
the block and around the world through Church World Service (CWS). For 40
years CROP HUNGER WALKS, locally organized walk-a-thons, have raised
funds to support both the international work of CWS and local hunger programs
in the WALK community.

In 2002, Kintera first helped CWS unite the CROP HUNGER WALK with the
power of the Internet by launching CWS’s online fundraising initiative at
www.cropwalk.org. Today, of the some 1,800 CROP HUNGER WALK events
organized throughout the U.S., 357 of them use the Kintera-Thon fundraising
program as a part of their efforts and the number keeps growing.

CWS has utilized Kintera-Thon which, offers easy-to-use Internet tools for
participants to create personalized Web pages. Participants also are able to
send e-mail appeals to friends and family, encouraging them to visit their
personalized CROP HUNGER WALK Web page. In each individual’s page, the
real-time total donation amount appears prominently so a participant’s sup-
porters are immediately inspired to contribute.

The reach of the dollars raised by CWS’ CROP HUNGER WALK is global. CWS
uses the donations to fund its poverty- and hunger-fighting activities in
80 countries.

In addition, the Kintera Sphere™ platform provides CROP HUNGER WALK
organizers with an integrated service platform that includes event manage-
ment modules, a sophisticated e-mail communication system, registration
services, and advanced online donation processing.

“We considered our first three years using Kintera’s online technology to be
a pilot program to see if this option would be engaging to our donors and
enhance our CROP HUNGER WALK income,” said Terry Allen, director of com-
munity fundraising for Church World Service.“We did little to encourage
walkers and sponsors to make the most of this way of giving, yet we still
nearly doubled our online income each year. We will now highlight this
option in all of our WALK materials.”

CWS has seen marked improvement each year since using Kintera-Thon.

RReessuulltt  HHiigghhlliigghhttss
••    OOnnlliinnee  ddoonnaattiioonnss  iinnccrreeaasseedd  22..55  ttiimmeess  ffrroomm  $$5500,,660000  iinn  22000033  ttoo

$$118888,,990000  iinn  22000055..
••  TThhee  nnuummbbeerr  ooff  oonnlliinnee  ddoonnaattiioonnss  aallssoo  iinnccrreeaasseedd  22..55  ttiimmeess  ffrroomm

22000033  ttoo  22000055..
••  CCWWSS  uusseedd  KKiinntteerraa--TThhoonn  ttoooollss  ffoorr  2266  CCRROOPP  HHUUNNGGEERR  WWAALLKKSS  iinn

22000033.. IInn  iittss  tthhiirrdd  yyeeaarr,, 335577  eevveennttss  hhaavvee  eemmppllooyyeedd  tthhiiss  ooppttiioonn    ––
1133  ttiimmeess  mmoorree  tthhaann  iinn  22000033..

CWS has improved its online
fundraising efforts for the annual
CROP HUNGER WALK events using
the Kintera-Thon fundraising
program. Online income has doubled
each year since 2002 when CWS
first used Kintera’s technology.


