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SOLUTIONS | Professional Services

Blackbaud utilizes a collaborative methodology, called
FOCuS (Fast On-time Customer Success), that will help you
to create a lasting solution to support your organization 
in achieving its mission.

Client Highlight: The Sesame Workshop

Web site: http://supportus.sesameworkshop.org

Blackbaud's professional services enhance the value of your software
and help your organization achieve its goals.

Blackbaud Internet Solutions worked closely with 
Sesame Workshop to help them build their
fundraising sub-site, which includes online donation
processing, memorial and tribute donation capabilities,
and online event registrations - all in a cheerful,
Muppet-themed, design. Blackbaud Internet Solutions
also worked with Sesame Workshop to redesign their
email campaigns and newsletters with a sign-up system
that ensures Children's Online Privacy Protection
(COPPA) compliance.Define & Plan:

We begin the implementation by developing overall 
project planning, coordinating both Blackbaud's and 
your project teams, assessing organizational impact and 
setting expectations for the project.

Design: 
We will help your organization create and validate system 
configuration, content plans and designs.

Build & Test:
We will create the features determined in the 
design phase and test the solution to support your 
organization's requirements.

Deliver & Support: 
This phase is structured to train your users, perform 
final data and system checks, and launch the solution 
in your organization. 

“As a nonprofit, Sesame Workshop’s online
presence and fundraising efforts have become
increasingly important in raising awareness
and supporting the educational media
programs and initiatives we create for children
around the world.”
Gary E. Knell, president and CEO,
Sesame Workshop
 

“Kintera [now Blackbaud] is enabling
Sesame Workshop to better communicate
and connect with donors online about the
impact our organization is making on 
children worldwide, consequently driving 
supporters to take action and donate.”
Carol Leister,
Assistant Vice President, Annual Fund
Sesame Workshop


